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Ovation

There are two main components of Ovation:

e Ovation Web Portal (https://app.prod.ovationvr.com)
e Account settings and billing

e Import documents (PowerPoint, Word, etc.), edit prompts, and more.
e Ovation Software (VR & Monitor)

e Deliver practice speeches

e Join multiplayer sessions, and more.

To use both, you must sign in with an Ovation account that has an active subscription.

Organization Subscription
Schools, corporations, and other organizations that provide Ovation to students, employees, and others require an
Organization Subscription.

An organization subscription supports multiple Licenses and unlimited Accounts.

Licenses

The Ovation software can be used with VR headsets and computer Monitors. Due to the differences in features between
VR Mode and Monitor Mode, each has its own license. Organization subscriptions start with 5 VR and 5 Monitor
licenses.

Ovation has a Concurrent User Licensing Model. Each time the Ovation software is launched, a user must sign in with an
active account. While they are signed in, a license is reserved for their use. When they sign out or the software is closed,
that license is released and becomes available again.

An organization should purchase as many licenses as they expect to use simultaneously. For example, if an organization
owns 20 VR headsets and 10 computers, but they expect that at most 15 VR headsets and 6 computers will use Ovation
simultaneously, they should purchase 15 VR and 6 Monitor licenses.

Accounts
Organization subscriptions have two account types: Organization Admin and Organization Member.

An account becomes the Organization Admin when it activates an organization subscription.

Accounts that join the organization after the admin become Organization Members. An organization can create and
invite an unlimited number of member accounts.

While an organization subscription is active, the admin and all member accounts are active and can sign in and use the
Ovation software.

An example of an admin is a university’s Immersive Learning Manager, who coordinated the purchase and manages the
deployment of Ovation. An example of members are the university faculty and students.

Managing Accounts
We recommend that organizations create one or more general accounts for demonstration purposes and have repeat
users create their own accounts.

For example, a university VR Lab with 3 VR headsets creates 3 general accounts called VRLab1, VRLab2, and VRLab3.
When a student comes in to try Ovation for the first time, they grab headset #1 and sign in with the VRLab1 account.
Impressed and eager to use Ovation again, the student asks a facilitator for their own account. The facilitator then sends


https://app.prod.ovationvr.com/

an email invitation (described in Organization Member Invitation) to the student containing instructions to create and
activate their member account.

General accounts (e.g. VRLab1) have the following drawbacks:

1. Changes to settings (avatar appearance, spoken language, etc.) overwrite those made by previous users.
2. Users can play back and delete speeches of previous users.
3. Users can delete imports and edit prompts of previous users.

Roles
Member accounts can be assigned roles with different permissions.

1. Default
a. No additional permissions
b. All new members are assigned Default unless otherwise specified
2. Member Custodian
a. Invite/remove members
3. Facilitator
a. Invite/remove members
b. View stats of all members
4. Manager
a. Invite/remove members
b. View stats of all members
c. Set organization member roles
5. Billing
a. Update billing
b. This role can only be assigned by the admin
6. Admin
a. All permissions
b. This role is only assigned to the admin and cannot be changed

In the university example, the following people might correspond to these roles:

Chief Technology Officer - Admin
Accounts Payable employee - Billing
Library Director - Manager

Library Assistant - Member Custodian
University Professor — Facilitator
Student - Default
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Account Creation

1. Visit ovationvr.com and select the blue Sign Up at the top right. On the next page, select the blue Sign Up
button again.

o x
0@ au :

G I SIGN Up

siam up '

wToGetStarted  Pricng  Documentatios

r

L 4

Ovation® |ﬁ| |:|

Speak Confidently

VR Monitor

Meta Quest 2 & Pro Windows PC
The future of communication training is here

Need to sign up for our original software for PC-cannected VR headsets and Monitors?

Sign Up Here

2. Enter a desired username, your email address, and a password. Select ‘Continue.’

3. You will receive an email from noreply@ovationvr.com to confirm that the email address you entered is valid
(check spam if necessary).
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4. Once you select ‘Verify Email’, sign in again with your new username/email and password.
5. After signing in, complete your Account Info and select ‘Create Account.’
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Organization Admin Activation

If you will be the admin of your organization, you must first obtain an Admin Code from an Ovation staff member.

1. Sign in with your new account (see Account Creation), select ‘Subscription plan’ on the Home page, then
select ‘Continue’ under Organization — Admin/Member.
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2. Enter the Admin Code, select ‘Next Step’, confirm your organization, then select ‘Next Step: Payment.’
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3. When requesting the Admin Code, let Ovation staff know if you will pay with check/ACH/Wire or credit card.
a. If paying by credit card, enter the card information and choose the billing period (monthly or annual).
b. If paying by check/ACH/Wire, annual billing is required. An invoice with payment info will be sent.
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4. After ‘Next Step: Review’, select ‘Start Your Free Trial’ (if eligible), or select ‘Purchase Subscription.’



Organization Member Invitation

The admin or a member with the appropriate role can invite an unlimited number of members to join the organization.
Once they have joined, the member can begin using the Ovation software.

1. Sign into your account. Select ‘Organization’ on the left, then select ‘Members.’
2. Select ‘Show Invite/Remove’, enter the email address, select a role (if able), then select ‘Send Invitation.’

§ CvationVR Porta x e woos Bl = Hide Invite/Remove
< C & app.prod.ovationvr.com/organization/members Q@ O @ ocues
Ovation$ woor] B \ Invite Organization Member Bulk Invite/Remove Organization Members
Home For additional help, see the documentation
Members

Account

Upload a csv file in the following format
preet + — L= Tags: n o & Template to invite members and assign role
— Show Invite/Remove & Template to remove members
Promps Role:  Default . «

Downloads + Show Bulk Add/Remove Member Tags csv: =]

Invite/Remove Organization Members
Documentation

Edit Member Tags
-

View Stats, Analytics, and Grades of All Members

Edit Qrganization Prompt Collections

Me thcimin) M First name ! Tastname | Username ol Wole | Togs | UastAcive | Jeined
« Admin = Set Organization Member Roles
e Update Billing
S Active Mombers
Settings - «
Biling
Right click item for optians &g
#] First name | Last name Username. Email Role |Tags | LastActive [ Joined -
1 Manager
Manager Invited Members
3 Manager Right click item for options & Export
4 Default = — - - -
5 Vsad # Email ‘ Organization Invite Code Role Tags| Invited By |invited Date -

5

Member Custodian hd

*You can cancel an invitation at any time by right clicking on a row in the Invite Members table and selecting ‘Cancel
Invitation.

*If you would like to invite many members at once, use Bulk Invite.

3. The invite recipient will receive the following email.

= M Gmail Q, Search in mail = @ Active v @ @& =
= €« 2 0 m =2 @ B D >
Mail
o Invitation to join in Ovation inbex « 2 &
Chat
® Ovation no-reply@ovationvr.com via amazonses.com f w
2 ® - -
Spaces .
@]
Meet
.
You have been invited by to create an Ovation account and join their subscription.

Create Ovation Account

*If you already have an Ovation account, sign in and activate as an Organization Member using the following Activation Code

MNeed help? Reach out to support@ovationvr com

© 2023 VRSpeaking, LLC
All Rights Reserved

(\ & Reply ) \:  Reply all )I \: ~ Forward )




Organization Member Activation

1. You will receive the following email when invited to the organization (see Organization Member Invitation).

= M Gmail Q, searchin mail = ®Ative~ @ @ i
= ¢ @m0 E B O &G B D >
E Invitation to join in Ovation /bes = & B
N O = . * ° ° *If an invite email was sent but you don’t see it, check your
o \/7’NT | N %i spam folder.
You have been invited by to create an Ovation account and join their subscription.
Create Ovation Account
7 GZGZEVRSp;;;;;LC
All Rights Reserved
{ & Reply )( «1 Replyall | [ ~ F::mawd- )
2. Select the blue ‘Create Ovation Account’ button in the body of the email, then enter your desired username
and password.
§ Custari® Poral x + S
€ C @ 2ppome awtionercamésianp [n 2 RP
r i‘.
Create Account
Have an account? Sign I
3. When you have finished creating the account you will automatically join the organization and can begin using
the Ovation software.
4 OvationVR Partal x S
¢« C @ appprod.ovationvr.com/ a O @ ocus

You have joined the organization.

Your account's subscription is now active and is paid for by your organization. If you

wish to leave your organization, visit the Account = Billing page

OK




Organization Member Bulk Invite

The admin or a member with the appropriate role can bulk invite a list of members all at once by uploading a csv file.

1. Sign into your account. Select ‘Organization’ on the left, then select ‘Members.’
2. Select ‘Show Invite/Remove’, then download the ‘Template to invite members and assign roles.’
a. If you do not have permission to assign roles, there is an alternate template without the roles option.

Members
= Hide Invite/Remaove
Invite Organization Member Bulk Invite/Remove Organization Members
For additional help, sze the documentatian.
Upload a v file in the following format
Role:  Default & Ter nvite members and assign roles

Invite/Remove Organization Members

nalytics, and Grades of All Members
Export Reports of All Members
Sel Member Organization Roles

Update Billing

Send Invitation

3. Open the downloaded csv file and enter your list of emails (shown here in Excel). Save the file.

A B < D E F G H I J K L M A B = D E F G
1 email member_cifacilitator manager 1 email
2 |joe@email x 2 joe@email.com
3 |jane@email.com x 3 jane@email com
4 |jack@email.com X 4 liack i .
jack@email.com
5 |jill@email.com 5 |jill@email.com WIthOUt RO|eS
6 .
2 With Roles :
8 8

9 |*Do not ed'% this line o text below ) 3 L 9 *Do not edit this line or text below.
10 *Insert emails above, Rows below are ignored during bulk invite process,
11

12 |INSTRUCTIONS

13 |Place 'x' in only one role per row

10 *Insert emails above. Rows below are ignored during bulk invite process.
11

12 [ INSTRUCTIONS

13 Add valid emails to be invited your organization

14 |Leave roles blank to invite regular member with no additional permissions

15 |Only one role can be assigned per email

16

17 |ROLE PERMISSIONS

18 |Member Custadian: Invite/Remove Members

19 |Facilitator: Invite/Remave Members, View Usag: Iytics/Grades of All Memk Edit Or, tion Prompt Collections

20 Manager: Invite/Remove Members, View Usage/Analytics/Grades of All Members, Edit Organization Prompt Collections, Set Organization Member Roles
21 |*The billing rale cannot be assigned during bulk invite.

22

4. Select the open folder icon, make sure the dropdown shows ‘Invite’, then select ‘Choose File’.
5. Find the csv file you saved and select it. Then select the cloud upload icon. Once processed, all emails in the
csv will receive member invitation emails and will be added to the Invited Members table.

Bulk Invite/Remove Organization Members

For additional help, see the documentation.

Upload a .csv file in the following format:

& Template to invite members

& Template to remove members

Csv: Upload a file... =

Invite ’ Choose File |ovati...).csv o x




Ovation (VR Mode) Software Installation

Ovation (VR Mode) is currently only compatible with Meta Quest 2 and Quest Pro headsets.

1. Ovation can be downloaded for free from the Meta App Store.
a. Within the headset, search for exactly ‘Ovation’ in the store search box.
b. Inaweb browser, visit our Meta App Store page while signed into a Meta account and select ‘Get’.

~ a X

C @ ocukscom/experisnces/cuest/AS 1068841969375, o8 s

€«  Q ovation
App Lab (1)

App Lab

Ovation®

Ovation$

Ovation

2. Ovation can be made available via Mobile Device Management (MDM) software, such as ManageXR or
ArborXR. Contact Ovation staff at support@ovationvr.com for help with this.

QﬂanugeXR Signin | Free Trial =

The management platform for VR
and AR devices.

Solve the challenge of working with XR at scale. Distribute content,
customize the user experience, and troubleshoot devices without

| ot \ A b XR Product ~ ByDevice v Pricing Education Sion 1
eaving your desk. ign In et
gy roor Developers Company -

Get Started Free

Command Your
Fleet of XR [

. ;
Devices . “
Remotely manage AR & VR devices, deploy )

content, and control what users can see and ®

do in the headset. A ArborkR



https://www.oculus.com/experiences/quest/4510688418969375/
https://www.managexr.com/
https://arborxr.com/

Ovation (Monitor Mode) Software Installation

Ovation (Monitor Mode) is currently only compatible with Windows PCs. There are no restrictions on how many
computers Ovation can be installed on.

1. Signin, select ‘Downloads’ on the left, select the blue ‘Download’ button, then click the downloaded installer.

Pyp—— « B v = &
€ C @ appprod.ovationsr.com/downloads O & cuest
%
Home
Account Downloads
Speeches
Ovation - Monitor Mode
Imparts

l

Prompts Download a version of Ovation to your Windows

PC. No VR headset required

Perfect for a quick practice speech, to join ather

Documentation
users in multiplayer, and much mere
Organization

Superadmin

Miscellaneous Downloads -
View &

View a collection of downloads available on our documentation website.

2. The Ovation Launcher Setup will open. Complete the steps and then select ‘Install.’

% Setup - Ovation Launcher -

Ready to Install
Setup is now ready to begin instaling Ovation Launcher on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
CiProgram Fies (x86)\Ovation

Additional tasks:
Additional shorteuts:
Create a desktop shorteut

3. The installation will finish quickly and then automatically open the Ovation Launcher.
4. You will then enter your credentials, accept the EULA, and begin downloading the latest version of Ovation.
Depending on the speed of your connection, this typically takes between 5 and 15 minutes.

Ovation®

-
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Ovation users can start multiplayer sessions and invite others to join them. We recommend a maximum number of 10
multiplayer users to avoid performance issues.

Start a Multiplayer Session

Once signed in, you can start a multiplayer session in the Meet menu.

1t Session: Single Player Multipla

Send Invitations
Once a multiplayer session is active, you can invite other users by entering their Ovation username or the email address
associated with their account. Members of your organization are automatically included in the Saved Usernames table.

Current Session: Multiplayer Send Invitation

Multiplayer Roles

Users in a multiplayer session can be one of 3 roles: Speaker, Coach, and Spectator.

A Speaker will be looked at by the audience, will receive training during a speech, and is included in playback. A Coach
will not be looked at, will not receive training, but is included in playback. A will not be looked at, will not
receive training, is not included in playback, and is restricted from most actions in the menu/venue.

Spectator

@ Deborah W)




Al-Powered Dialogues

Users can engage in intelligent dialogues with Ovation’s audience members, powered by OpenAl’s ChatGPT. There are 3
modes: Q&A, Conversation, and Interview.

Q&A

Users can start a Q&A session with the audience after a speech,
and the audience's questions directly relate to what was said
during the speech. There are numerous customizations that
influence what questions are asked including Audience Type
(Investors, Students, etc.), Question Difficulty (Low to High), and
Tone (Supportive to Confrontational).

This virtual reality app seems like a great tool for
public speaking practice; can you share more

Conversation B ey s deveopedand e
Users can provide (or select) a topic and have a conversation
about it with simulated participants. The participants can speak to
the user, and they can even speak to one another. Customizations
include Participants (Investors, Students, etc.) and Type (Heated
Debate, Brainstorm, and Storytelling Circle).

Interview

Users can engage in a mock interview with one or more Al

interviewers. Interview questions evolve based on user responses e
and various settings determined before the interview starts, people sho are hesitant o speak up in public.

including Name, Job Title, Company Name, Industry, Interview
Type (General, Behavioral, Technical), Question Difficulty (Low to
High), and Interviewer Attitude (Friendly to Harsh).

Additional Context

All dialogue modes can be further customized with the Additional
Context setting. This is a text field where users can input specific
instructions to provide more useful context or instructions to the |

Al. For example, in the Interview mode users can provide details ﬁ:tiiitziiiﬁféﬁf:ﬂgia“
about their prior job history, giving their Al interviewer(s) more R eeloped
context to formulate relevant questions.

you tell me ahout your
manager and what skills

tyou believe would e

Tokens

Ovation relies on OpenAl’s ChatGPT to generate Al responses. These responses consume “tokens,” and Ovation must
pay OpenAl for each token consumed. As a result, subscriptions are limited to a certain number of tokens per month.
Organizations begin each month with 5,000,000 tokens, plus 1,000,000 tokens for each additional license beyond the
initial 5 VR and 5 Monitor licenses. If an organization exceeds its available monthly tokens, it must wait until the 1% of
the following month to use these dialogue features again.

How Many Tokens Will | Use?

An "average" number of tokens used during a Q&A, Conversation, Interview, will differ significantly from one person to
the next and from one session to the next. It can depend on the length of your speech before the Q&A, how long your
interview responses are, how many questions you are asked, and much more. To get a sense of how many tokens you
tend to use, keep an eye on your token usage numbers within the app and on our web portal as you use these features.
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Tips for Administering Ovation in Organizations
VR Play Areas

If possible, each separate VR play area should be in its own enclosed room. There are two primary reasons: 1) the voice
of a person delivering a speech won’t interrupt others delivering their speeches, and 2) the person wearing the headset
won’t be concerned that people are listening or watching them as they deliver their speeches.

Organizations should also set up the headset’s associated Guardian system. This system defines the space in the real
world inside which a user can freely move around while using virtual reality. Setting this up reduces the risk of injury to
the user, others nearby, and to property.

Comfort

Properly fitting the headset is paramount when using VR. All supported headsets have various straps that allow for
adjustment to a wide range of head sizes and shapes. We highly recommend you spend as much time as you need to
fully understand how your headset can be adjusted.

Glasses

Wearing glasses inside a VR headset is possible, but it can sometimes be uncomfortable. Some headsets provide ample
room to fit the frames while others do not. We recommend wearing contacts if possible. If not, try wearing glasses with
relatively smaller frames. Some headsets have a feature called “Eye Relief” which extends the lenses away from the
user’s eyes, providing more room for glasses and preventing the lenses from contacting one another and scratching.

VR Facilitator

VR is a relatively new technology and as such can be confusing for first-time users—they may not know how to launch
applications, properly put on the headset, or use motion controllers. It is recommended that organizations keep a
facilitator familiar with VR technology and Ovation close by for assistance.

Session Length
VR sessions typically last about 30 minutes, with 60 minutes being the recommended maximum.

Peer Review

Ovation has numerous features, such as grades and analytics, that provide users with algorithmic feedback on their
speeches. Organizations should supplement this with human feedback from other members in the organization. For
example, students could join a multiplayer session together and provide feedback while watching each other’s speeches.

Ovation Documentation

Ovation has hundreds of available features that support a huge number of use cases. It can be hard to know what’s
available and how it all works. Organizations should make members aware of Ovation’s Documentation website
(https://docs.ovationvr.com/) where many features are explained in detail.



https://docs.ovationvr.com/
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